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SUBJECT: CCP FOURTH QUARTER PROGRESS REPORT 
REP : STATE 244219 

1 . MAJOR CAMPAIGN OBJECTIVES PROGRAMMED FOR THE FOURTH 
QUARTER HAVE BEEN MET WITH THE EXCEPTION OP THE MACHINE 
TOOL INDUSTRY REPORT, WHICH WILL BE COMPLETED BY END OF JULY. 
THE BUILDING AND CONSTRUCTION MATERIALS CAMPAIGN, WHICH 
OVERLAPPED WITH TRADE CENTER EVENT, DID PARTICULARLY 
WELL, REGISTERING HIGH OFF-THE-FLOOR SALES AND PROJECTED 
SALES. THE ILLINOIS STATE MACHINE TOOLS CATALOG SHOW HELD 

IN TAIPEI AND KAOHSIUNG WAS ALSO VERY SUCCESSPUL, 

YIELDING OVER 500 TRADE LEADS. 

2. PREPARATIONS WERE COMPLETED FOR STAGING THE BICENTENNIAL 
PROMOTION OP AMERICAN CONSUMER PRODUCTS AT FAR EASTERN 
DEPARTMENT STORES' FOUR LOCATIONS THROUGHOUT THE ISLAND. 

THE FIRST EVENT OPENED IN TAINAN ON JULY 1 AND WAS VERY 
SUCCESSFUL, YIELDING GOOD PUBLICITY POR AMERICAN PRODUCTS. 
SIMILAR EVENTS WILL TAKE PLACE IN KAOHSIUNG (JULY 31 -AUGUST 
15), TAICHUNG (AUGUST 28-SEPTEMBER 12), AND TAIPEI 
(SEPTEMBER 25-OCTOBER 25). 

3. THERE WERE NO SIGNIPICANT PROBLEMS IN THE FOURTH 
QUARTER IN TERMS OF RESOURCE ALLOCATION VERSUS WORKLOAD. 

IN FACT, THERE HAS BEEN A NOTICEABLE DROP IN TERMS OP 
STAFF TIME REQUIRED IN HANDLING TRADE COMPLAINTS, PARTLY 
BECAUSE OF POST'S STREAMLINING PROCEDURES TO HANDLE CASELOAD 
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